Cac ¢4 nhan ¢6 nhu cau thyc hién dich vu cong truc tuyén mirc do 3 thue hién

cac trinh tur sau:

1. Cong dan truy cap vao website:http://fegov.hanoi.gov.vn:

2. Tim thu tuc hanh chinh cén thuc hién: Dang ky khai sinh thong thuéng hoic
dang ky khai tu;

3. Thue hién khai théng tin theo huéng din trén website; (Iuu v: file dinh kém cac
gidy t& trong thanh phan hé so theo quy dinh : duéi dang file anh/pdf/scan mau...)
4. Cong dén dang ky sé luong ban trich lue can duge cip;

5. Sau khi dang nhap, kiém tra lai cdc thong tin da cung cip, cong dén guri théng tin
di va hé thong s& tu dong giri théng bio dén dia chi email cong dan da cung cp.

6. Trudng hop Ho so ho’p 1é, B6 phan tiép nhan s& tiép nhan hd so va chuyén cho
bé phan tu phap giai quy ét. Heé thong s& tur d{gng gui cho cong dan ph1eu t1ep nhan
hé so va tra két qua (tdng thoi gian thuc hién 3 thi tuc Khai sinh - nhép sinh - cap
thé BHYT la 5 ngay lam viéc. Sau 1.5 ngay ké tir ngay nhan duoc email phiéu hen
tra két qua, cong dan dén nhan gidy khai sinh tai bo phén 1 ctra va ndp hd so nhén
khéu (bao gdm sé hd khiu, gidy chung sinh ban chinh, CMT, Ding ky két hén ban
chinh dé d6i chiéu).

7. Trong vong 4 gid ké tir khi nhan duge ban demo gidy khai sinh cho céng dan qua
dia chi email, céng dn phai x4c nhan lan cudi céc thong tin dé dam bao do chinh
xéc trude khi cdn bd tu phap giri thong tin sang Bd cong an dé 14y ma s dinh danh.
Sau 4h, néu khéng nhén dugc phan hoi vé vide xac nhén théng tin, Can bo tu phép
tién hanh céc bude tiép theo nhu théng tin cong d4n d cung cép.

8. Trudng hop hd so khong hop 1é (nhu cung cap thong tin khfﬁng day du, thiéu file
dinh kém....) B phan tiép nhén sé& tir chdi tiép nhén hodc yéu cau céng din bd sung
hd so. Hé théng sé tu dong cdp nhat yéu cau dén email cta cong dan.




