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KE HOACH

IKhio sat, do lwong su hai long cia nguoi dan, t chire ddi voi sw
phuc vu hanh chinh cia UBND phuong Kién Hung nim 2020

Thuc hién K& hoach s6 134/KH-UBND ngay 01/7/2020 cia UBND Thanh
phd Ha Noi vé viée khao sat, do luong su hai long ctia nguoi dan, td chirc doi voi
su phuc vu hanh chinh cua cac co quan, don vi thudc Thanh phd nam 2020 va su
chi dao ctia UBND quan Ha Bong vé viée nang cao chi s6 hai long ctia ngudi dan,
& chire ddi véi su phuc vu cta co quan hanh chinh nha nuéc trén dia ban quan;
UBND phuong Kién Hung xay dung K& hoach t6 churc thuc hién nhu sau:

I. MUC BiCcH, YEU CAU

1. Muc dich

~ Péanh gia khach quan, chinh xac chét luong cung Umg dich vu cong cua cac
céc bo phan chuyén mon UBND phuong.

- Nim bét yéu cau, mong muon cta ngudi dan, td chirc dé co bién phép cai
thién chit lugng phuc vu va cung ung dich vu tir d6 nang cao sy hai long, dap ung
ngay cang t6t hon nhu cau va loi ich ciia nguoi dan, t6 chirec.

2. Yéu cau

- Viée khao sat dam bao khoa hoc, khéach quan, kha thi, phu hop voi diéu
kién tinh hinh thuc té.

- Pam bao thdng nhét véi quy dinh ctia Thanh phé vé do luong su hai long,
dong bd trong trién khai diéu tra, khao sat toan Quén.

- Cac yéu t, tiéu chi phai dugce xac dinh véi sb luong, ndi dung dam bao
dap Urng ycu cAu clia cai cach hanh chinh; pht hop véi quy dinh lién quan va thuc
tién cung ung dich vu.

_ Két qua do luong su hai long phai dam bao tinh tin cdy, chinh xdc, dai
dién; giup cic co quan xac dinh duge cac giai phap khic phuc nhitng ton tai, han

ché va cai thién chit lugng phuc vu, ndng cao su hai [ong clia nguoi dan, to chirc.
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- Tich hop Chi s6 hai long ctia nguoi dén, to chirc doi véi su phuc vu cua co

quan hanh chinh nha nude véi diéu tra, khao sat Chi s6 CCHC cua UBND phuong

theo hudng thict thue, hi¢u qua, tiét kiém chi phi, thoi gian,

II. NOI DUNG THUC HIEN

1. Pham vi, d6i twong khio sat

a) Pham vi khao sat

Tu khao sat, lﬁy y kién cua nguoi dan, td chirc vé chat luong phuc vu tai Bo
phan tiép nhan va tra két qua tai UBND Phuong d6i voi nguoi dan, ngudi dai dién
t6 chue hoan thanh giao dich va nhan két qua.

b) Pi twong khio st

Nguoi dan, nguoi dai dién t6 chire da truc tiép giao dich va nhan két qua giai
quyét TTHC tai UBND phuong.

2. Ti¢u c¢hi do lwong sy hai long

Tu khéo sat theo tiéu chi tai Mau phiéu ban hanh kém theo ké hoach nay.

3. Thue hién do lrong, khao sat

a) Phuong thuc thuc hién

Viée khao sat dugc tién hanh ngay sau khi tra két qua giai quyét TTHC,
cong chue B phan tiép nhan va tra két qua phat phiéu khao sét truc tiép va hudng
dan nguoi duge khao sat danh gid va bo phiéu vao Hom phiéu tai by phan 1 cta.

b) Tong hop, xu 1y két qua khao sét

- Bo phan dau moi kiém soat thu tuc hanh chinh phuong dinh ky tién hanh
tong hop, thu thap, nhép dir ligu phiéu khao sat (theo mau giti kém), béo céo
UBND Quén (qua phong Néi vu) dinh ki ngay 20 hang thang.

- T6 chuic thong bdo két qua khao sét dén toan thé can bo, cong chic trong
co quan, don vi va ra soat, chi dao khéc phuc nhiing han ché, thiéu sot, cac giai
phap cai tién, nang cao chét luong cung tng.

M. TO CHUC THUC HIEN

[. Vin phong IIDND & UBND phuong

- Tham muu UBND phuong ban hanh Ké hoach va Trién khai viéc tu khao

sat, thu thap, nhap dit liéu tai don vi minh; tuyén truyén, van dong nguoi dan, to chic
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tich cuc tham gia tra 101 phi¢u khao sat, dong gop y kién dé nang cao chét luong phuc
vu cua co quan nam 2020.
- Tham muu UBND phudng c¢6 giai phap cai thién va nang cao chét luong
phuc vu cta cac bo phan chuyén mon vé su hai long ctia ngudi dan, to chirc.
2. B§ phin Tiép nhan va tri két qua gidi quyét TTHC
- Bd phan tiép nhan va tra két qua giai quyét TTHC (B6 phan Mat cura) chiu
trach nhiém phat phiéu, xin y kién khao sat mtrc do hai long cua ca nhan, t6 chirc
dén giao dich tai BO phdn Mot ctra, thu thap va tong hop phiéu Khao sat muae do
hai long vé Dau mdi kiém sodt tha tuc hanh chinh phuong.
3. B phin Vin hoa - xa hoi, Dai truyén thanh
Chui dong tham muu, xay dung ndi dung, chuong trinh, lich phat thanh trén
hé thong Dai truyén thanh phudng, dang tai trén Trang thong tin dién ti phuong vé
két qua thuce hién cong tac cai cdch hanh chinh, giai quyét thi tuc hanh chinh de
ngudi dan dé dang tiép can thong tin va danh gia chat luong phuc vu hanh chinh.
Trén day 1a K& hoach Khao sat, do luong su hai long cua nguoi dan, t6 chiic
déi v6i su phuc vu hanh chinh ctia UBND phuong Kién Hung ndm 2020. Dé nghi cac
b6 phan chuyén mdn nghiém tic thyc hién.
Noinhin:
- UBND quan;
- Phong Noi vu quan;

- Céc bd phan chuyén mon;
- Luu: VT.

BAN NHAN DAN
\CHU TICH
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UY BAN DAN NIIAN CONG HOA XA HOI CHU NGHIA VIET NAM
PIHUGNG KIEN HUNG Doc 1ip - Tuw do - Hanh phue

PHIEU KHAO SAT MUC PQ HAI LONG

HO W8 T8I 2 s cnnrpanmuss s vun e sw ommmmmrammnensasinisi S W TBRIE s smissosstusiasars
TR 11 OO PP T B I R T
Nhim gitp UBND phuong Kién Hung lién tyc cdi tién chét luong cung cip dich vu
hanh chinh, dap tmg nhu cdu ngay cang cao ctia nhan dan.
Rat mong ong/ba cho y kién su hai long vé chit lugng cung cip dich vu ctia UBND
phuong Kién Hung dbi véi tht tue hanh chinh ong/ba thyce hién:
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Noi dung khio st

-I'én tht tuc hanh chinh ma Onﬁ/ba
ﬂ]ll(/ llllLl] ......................................................................

- Muc do hai long cua ong/ba vé két quaD Rét hai long

| thue hién tht tue hanh chinh:

o Hai long

o Binh thuong

o Khong hai long

0 Rét khong hai long

7 | Tén Cong chuc ma Ong/ba thuc hién

fno dich: |

- Mre do hai long ctia Ong/ba vé su phuc

o Rat hai long \
vu cta can b, cong chuec: ‘.;\\
o Hai long -\V\

o Binh thuong o) J
7

o Khong hai long
0 R4t khong hai long

Néu ¢o diéu chua hai long ve két qua thuc
3 ‘hién TTHC va su phuc vu dé nghi ong/ba

- chobiétr:

4 ‘Y kién déng gop khac:

R N e

Xin chan thanh cam on/ Kién Hung, ngay......thdng......nam 2020
NGUOI CHO Y KIEN
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